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Product Safety Recall #

See productsafety.gov.au for
Australian product recall information
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DEFECT


Short circuit that occurs when there is a break in the separator.





HAZARD


Some affected Li-Ion Batteries may overheat, posing a fire and burn hazard to consumers.





IDENTIFICATION























January 2016 Recall: Affected Batteries Supplied from June 2011 to September 2015 �as a replacement battery for, or with, various models of Portégé, Satellite, Satellite Pro and Tecra. �


Extended recall: Affects Batteries Supplied from July 2013 to November 2016 as a replacement battery for, or with, Satellite models – additional batteries affected.�


Note: Users who previously checked and determined that their battery pack was not affected by the January 2016 Recall should re-check their battery packs.





ACTION REQUIRED


Visit the Toshiba website, � HYPERLINK "http://www.mytoshiba.com.au/support/announcements" �www.mytoshiba.com.au/support/announcements�, to validate if your Battery Pack is affected. �


If affected, you will be asked to register to receive a free replacement battery pack.�


Turn your PC off, switch off at the wall socket, unplug the AC adaptor and remove your battery immediately. You can use your computer on the AC adaptor without the battery.��





For further information contact


Toshiba Client Solutions ANZ Pty Limited


13 30 70





Expanded Recall of Battery Packs Used in Certain Toshiba Laptops









