(E-BLAST)

September 3, 2009
VIA E-MAIL ONLY
Dear Independent Consultant,
Arbonne has initiated a voluntarily recall of one lot of the Seasource Detox Spa® Foaming Sea Salt Scrub.  The products affected by this voluntary recall were manufactured by a third party, shipped by Arbonne in Australia between May 20, 2009 and July 15, 2009 and are ONLY the products from the following lot number (located on the crimping at the top of the tube):


Z928

We initiated this voluntary recall as a result of discovering the presence of Pseudomonas aeruginosa bacteria in the recalled lot.  No other lots are affected.  The organism Pseudomonas aeruginosa may cause dermatitis, soft tissue infections, bacteremia, and a variety of system infections, particularly with users who are immunosuppressed.  Because the Foaming Sea Salt Scrub is used to exfoliate the skin’s surface, there is a possibility that inadvertent introduction of the tainted product directly into any skin abrasions could result in infection.
No illnesses have been reported to Arbonne in connection with this issue.  

We are writing directly to you because we have determined that you or your Client purchased Seasource Detox Spa® Foaming Sea Salt Scrub during the time period the recalled product was sold by Arbonne. We are asking your assistance in contacting anyone who may have purchased the Seasource Detox Spa® Foaming Sea Salt Scrub from or through you, identifying whether the product bears the specific lot number of the recalled product and ensuring that the product is no longer used.  
Arbonne is offering a replacement, exchange or full refund to anyone who purchased the recalled product, whichever the consumer prefers. In order to receive the replacement, exchange or refund, we are requesting that purchasers of the recalled product lot contact Arbonne Customer Service at 1800 650 760 between the hours of 7 a.m. and 6.30 p.m. local Sydney time weekdays, and have the product bearing the recalled lot number available to return to Arbonne in order to complete the transaction.

Arbonne Customer Service will request the following items necessary to process the purchaser’s request:
1.) Name,

2.) Current address,
3.) Phone number, and
4.) Either the Arbonne ID associated with the order or an order number.
Arbonne Customer Service will advice the consultant of our reply paid address, and then inform the purchaser to send back the product to Arbonne bearing the recalled lot number, they will also be advised that as soon as the product has been returned and the lot number confirmed, Arbonne will ship out the replacement product.
As always, the Customer Service Representatives are available to assist you in identifying the affected product, facilitating a product replacement, exchange or refund and answering any questions you or your Clients may have.  
Rest assured that Arbonne’s first concern is the safety of our customers. Our products are developed and manufactured with that priority in mind. Even though we have not received any reports of illness due to this issue, we initiated this voluntary recall once we became aware of the contamination to protect our consumers.  We also took immediate action with our third party manufacturer to correct and prevent future contamination, and have ceased using them for production of this product. As always, Arbonne will continue to provide you with wonderful products that are pure, safe and beneficial, and we invite you to contact us at 1800 650 760 with any questions or concerns you may have regarding any Arbonne product. Thank you for your attention and cooperation in this matter.
Sincerely,

Paul Slocombe
General Manager
