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    PRODUCT SAFETY RECALL
TOSHIBA PC with Panasonic battery Pack
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HAZARD:

Some affected Li-Ion Batteries may overheat and burn. 

IDENTIFICATION:

Some Toshiba notebook computers sold between June 2011 - September 2015, were shipped with Panasonic made Lithium ion battery packs. Models are R700, R830, A660, C50-A, C50D-A, C640, C650,C650D, C660, C660D, C850,C850D, L630,L640,L650, L650D, L670,L70-A, L730, L750, L750D, L830, L840, L850, L850D, NB10-A, P70-A, P750, P770, P840, P850, P870, R830, S70-B, S70T-B, C50, C650, C660, C70, C850, C850D, C870, L640, L650, L670, L70, L730, L740, L750, L770, L850, L870, NB10, R840.
These battery packs are sold with certain Toshiba PCs and certain battery packs sold standalone as optional batteries and certain batteries are used for replacement batteries during service repairs. Part Numbers for these batteries are: 
	Internal Batteries     8 types of P/N
PA3817U-1BRS
PA5023U-1BRS
PA5024U-1BRS
PA5026U-1BRS
PA5108U-1BRS
PA5109U-1BRS
PA5121U-1BRS
PA5170U-1BRS
	Optional Batteries 4 types of P/N
PA3831U-1BRS
PA3832U-1BRS
PA3929U-1BRS
PA3984U-1BRS


 Battery Part Number and Serial Number Markings are shown in red circles 
Note: not all Toshiba PCs were sold with the affected Li-Ion Batteries. You will need to check if your Battery is affected by entering your PC’s Model and Serial Number on the recall check webpage listed below.
ACTION REQUIRED:

1. Turn the PC off. Unplug from AC adaptor and Remove your Battery immediately. 
2. Visit the Toshiba website for more information and how to check if your battery is affected: http://www.mytoshiba.com.au/support/announcements You can use your computer on AC adaptor without the battery.
      3. If affected you will be asked to register to receive a new replacement battery.
For further information contact 
Toshiba (Australia) Pty Ltd

                                     13 30 70
See www.recalls.gov.au for Australian product recall information

